MYHHMIIMITAJIBHOE BIOUKETHOE OBIIEOBPA30OBATEJIBHOE
YYPEX/JEHHUE CPEJHSSI OBIHIEOBPA3OBATEJBHAS IIIKOJIA Ne 24

ITPUKA3

1508 102/ No /2413~ FEELy
r.Cypryr

O Ha3Ha4YeHWH OTBETCTBEHHBIX

IIPY OKa3aHU¥ CUTYAIlHOHHOM
IIOMOIIY WHBAIAAAM M JPYTHM
MaJIOMOOMIIBHEIM IpakJaHaM

npu nocemenn MBOY COILLI Ne24

B cootBercTBUE ¢ @enepaibHBIM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O
colyalbHOM 3ammre MHBaAIMAOB B Poccuiickoit ®enepauum», Ilpukazom
Munncrepcra obpazoBanuss W Hayku P® ot 09.11.2015 Ne 1309 «O6
yrBepxaeHuu [lopsinka obecriedeHHs yCIIOBHH JOCTYIHOCTH ISl HHBAIHIOB
00BEKTOB U NMPEeOCTaBISIEMBIX YCIYT B chepe 00pa3oBaHus, a TAKKe OKa3aHUSI UM
IIPY 3TOM HEOOXOAMMOMN TOMOIIY,

I[TPUKA3BIBAIO:

1. OmnpenenuTh OTBETCTBEHHBIMH JIMLIAMH 3a OCYIIECTBIIEHHE COIPOBOXKAECHHUSA
MHBAIUJIOB B 3[1aHUU YYPEXKIEHUS U OCYILIECTBICHHE CHTYAI[HOHHOW ITOMOILIHA
MHBAJIMJaM U [IPYyTMM MaJOMOOWIBHBIM IpaXkJaHaM INpHU IMOCEIMEHHH OO0BEKTOB
MBOVY COIII Ne24 BaxtepoB 610ka «A» u 6Gnoka «b» cormacHo ux paGodero
rpaduka.

2. Haznauwurts IToropenosa C.C. 3amecTuTeNs TUpeKTOpa M0 aIMAHACTPATHBHO —
XO3SAMCTBEHHOM paboTe, OTBETCTBEHHBIM 10 0OECTIEUSHHUIO YCIIOBHIA JOCTYITHOCTH
JUIsL AHBAJIUJ0OB OOBEKTOB YUPEKACHHUS.

3. Y1BepauTs MHCTpYKIHIO 110 00CITy)KMBaHUIO MHBAIKIOB, JETEH C
MHBaJIUIHOCTEIO, JIUI[ C OTPAaHUYEHHBIMHA BO3MOXXHOCTSIMH 3[JOPOBBS U APYTHX
MaJIOMOOWITEHBIX IpakaH npH nocemeHud MBOY COILLL Ne24 (npunoxeHue).

4. KOHTpOJIb MCTIONHEHHUS IIPHKa3a BO3N0XuTh Ha OBcsiHaMKOBY C.B.,
COLIMAJIBHOTI'O ITearora.

Hupekrop /) M.B.Vcomblesa






[Ipunoxenune xk npukas
ot S CE LR v Notts 25~ 1% —/%07/
WHCTPVYKIIUA

O TIOPSIJIKE OKA3AHMS CUTY ALIMOHHOM ITOMOILY UHBAJIUIIAM U IPYTYM
MAJIOMOBUJIbHBIM I'PAXKJTAHAM ITPU ITOCEIIIEHUU OB BEKTOB
MBOY COIII Ne24

1. OBIIIME ITOJIOXEHUA

Hacrosmas MacTpykims pazpaboTana B cooTBeTCTBHH ¢ DelepalbHBIM 3aKOHOM OT
24.11.1995 Ne 181-®@3 «O conuansHO# 3amute HHBaIMAOB B Poccuiickoit ®enepanun»,
®enepanbEbiM  3ak0HOM 0T 29.12.2012 Ne 273-®3 «O6 o6pazoBanuu B Poccuiickoit
Qenepanun», PepepanbabM 3akoHOM 0T 01.12.2014 No 419-®3 «O BHeceHHMHM H3MEHEHHH B
OTAENBbHBIE 3aKOHOAaTeIbHbIE aKThl Poccutickoit Denepanuu 1o BOIpocaM COIHAILHOM 3alUThI
HHBAJIHJIOB B CBA3H ¢ patudukanueit KonBennwn o npasax muHBammMaoB», CBogom mpasmi CIT
59.13330.2012 «CHuII 35-01- 2001. JIocTymHOCT 31aHU#K B COOPYKEHHM Uil MaTOMOOKIBHEIX
IPYII HAaCEJICHUs», YTBEPKIACHHBIX IPHKa30M MUHHCTEPCTBAa PErHOHATBHOTO pa3BuThs PP oT

27.12.2011 Ne 605, ITpuka3zom MunucrepcTBa ob6pazoBanus u Hayku P® ot 09.11.2015
Ne 1309 «O6 yrBepxnaenun Ilopsimka obecnedeHHs yCIOBHH AOCTYIHOCTH Ui WHBAIHIOB
00BEKTOB U IPEIOCTaBIIEMBIX YCIYT B chepe oOpa3oBaHHs, a TAaKKe OKa3aHUS UM IIPH 3TOM
HeoOxoauMo# momomm», MeroaudeckuMu pekoMeHanusaMu O6mepoccuiickoi 001ecTBeHHOR
opranm3anuu «Bcepoccuiickoe 06mecTBo HHBATHAOBY «O MOTpeOHOCTIX B IOMOIIM Pa3IMYHBIX
IPYII HHBAIKIOB IIPH OKa3aHUH YCIIYT Ha 00BEKTaX CONHAIBHOM HHYPACTPYKTYPEI».

Hacrosmas WacTpykius pa3paboTaHa B LENSIX NOBHINEHHS KadeCTBa U JOCTYIHOCTH
ycnyr, npepoctaBisieMsix MBOY COIIl Ne24 (manee — YupexaeHHe), HHBAIAAAM U APYTHM
MaJIOMOOMIIBHBEIM IpaXiaHaMm, oOecnedeHHs OecIpensTCTBEHHOTO JOMycKa YyKa3aHHBIX
KaTeropuii rpak/iad B 3/IlaHHUS U IIOMEIICHUS Y YpeXACHHUS (aiee — OOBEKTHI).

Hacrosimas UHCTpyKIMs onpeensieT OTBETCTBEHHOCTD, ()YHKIIMH, HOPAIOK NEHCTBUN B
pabote YupexaeHus s o0eceYeHrss MAaKCUMAIBHO YAOOHBIX YCIOBHM B peaM3alliy IIpaB
rpak[aHaM ¥3 Yuclia TPaXIaH ¢ HapyIEeHUSAMH (QYHKIMHA ONOPHO- ABHTaTEILHOrO ammapara (B
T.4. HHBAJIKA/IOB-KOJISICOYHUKOB), JTIOAEH C HEJOCTATKaMH 3pEHHUs (CIemnbIX W CIabOoBHAAINMX),
moze# ¢ nedpextamu ciryxa (TIIyXuX U c1aboCIbIIamyX ), MaIOMOOHIIBHBIM IPpaXKIaHaM.

WuCcTpykums obs3aTenbHa K INPAMEHEHHIO BCeMH pabOTHHKaMH YUpeXACHU,
COTpyIHHKaMH OXpaHbl, OTBETCTBCHHBIMH JIMI[AMH 3a OKa3aHHWE CHTYallHOHHOW ITOMOIIH
HHBAJIMJAM H JPYTHM MaJIOMOOHMJIBHBIM IpaXKJaHaM IIpH MOCEIEHHH OOBEKTOB YUpEeKICHHS
(maee - OTBETCTBEHHBIE JIAIA).

PaGotewku  VYupexaeHHs, COTPyJHHKH OXpaHKl IOIEXaT  00sA3aTEIbHOMY
03HAKOMJIEHHIO ¢ HacTosme# HCTpykiuei.

B nensx vacrosmei MHCTPYKIIMA HCIIONB3YIOTCS CIEAYIOIINE TOHSTHS:

CHTyallMOHHAs IOMOIIb - IOMOINb, OKa3biBaeMasi OTBETCTBECHHBIM JIMIIOM HHBAIHIY W JPYTHM
MaJIOMOOMITBHEIM I'pakKIaHaM B LEJIIX IPEOI0JICHHs 6apbepoB, MPEMSTCTBYIOIIHAX €My IOIydaTh
YCIIyTH, OKa3bIBaeMble Y UpexIeHHEM HaCeJICHUIO, HapaBHE C IPYTHMH JTHIIAMH;
MaJIOMOOHIIbHEIE I'PaXK/IaHe - JTMIa C OTPaHHYECHHBIMHA BO3MOKHOCTSIME 3JI0POBBS (Iajiee —

mana ¢ OB3), mina NeHCHOHHOTO BO3pacTa, IrpaXIaHe ¢ MaIOJIETHAMH JETEMH, B TOM YHCIIE
HCTOJIB3YIOIMKE IETCKHE KOACKH, O€pEMEHHBIE KEHIUHEIL, IPYTHE JIMIA C OrpaHHYEHHBIMHA
CIOCOOHOCTSIMH HMJTH BO3MOXKHOCTSIMH CaAMOCTOSITEIEHO MEPEIBUTaThCS, OPUEHTHPOBATHC,
o0marbes, BEIHYKICHHBIE B CHITy YCTOWYHBOIO HIIM BPEMEHHOT'O (PH3HYECKOr0 HEAOCTATKA
KCIIOJIB30BaTh IS CBOETO MEepPEaBIKEHHS He0OXOMMEIE CpeICTBA, IPUCIIOCOOIEHNS U (HIIH)
cobak-IpOBOIHAKOB.

WHble noHATHA B HacTosmed MHCTPYKIIMK HCIIOIB3YIOTCS B TEX )K€ 3HAUYCHHSX, YTO U B
HOPMaTHBHBIX aKTaX, yKa3aHHBIX B MyHKTe 1.1 HacTosmel UuCcTpykuuu.

2. OPTAHU3AIIMA PABOTBI C UHBAJIMIAMU U MAJIOMOBUJIBHBIMU
I'PAXIAHAMU ITPU TIOCEIIEHWU OFBEKTOB YUPEXJIEHU A






B memsx ofecnedeHuss OecnpensTCTBEHHOrO IOCTYa Ha OOBEKTHI YUpEKICHHUS
HHBAIMJIOB M JIPYTHX MaJIOMOOHIBHBIX IpaXKAaH, YdUpexJeHHeM 00eCIeunBaloTCs YCJIOBHS B
COOTBETCTBHM C TpeOOBaHHSMH, YCTAaHOBICHHHIMH 3aKOHOJATEIBHBIMH M  HHBIMH
HOPMaTHBHBIMY ITPAaBOBEIMH aKTaMH.

Ilpy HEOOXOMMMOCTH, HHBAIMI HWIM JPYTHE MAaJOMOOWIBHBIE TIpPaXIaHE MOIYT
IIO0XAATh TOMOIIH B X0JuIe 610Ka «A» uia «by.

OTBeTcTBEHHBIE JMIAa 32 OKa3aHHE CHTYalMOHHOM NOMOINM HHBAIWIAM M JPYTHM
MaJIOMOOHIIBHBIM IpaXKJjaHaM Ha3HA4arOTCs IPHKa30M PYKOBOAUTEIS Y IpEXICHHS.

[Ipy HaxoXIEeHWM HHBAIHMAA WIA MaJOMOOHMIBHOTO IpaXJaHWHA HAa TEPPUTOPHH, B
IIOMEINEHHUAX Y YpEeKICHUS EMY OKa3hbIBaCTCS CHTYAI[HOHHAS TIOMOIIIb:

IIpH BXOJIE ¥ BEIXOJI€ U3 3IaHUS;
IIpH NIEPEMEIICHUH BHYTPH 3[JaHUs, IPHA IOIBEME U CITYCKE C JIECTHHIIBI;
B rapziepo6e - IoM0OYb pa3IeThCs U OEThCS.

Pykopomurens  VupexneHus, paOOTHHKH Y4UpeXIOEHHS I@PH  OCYIIECTBICHHAH
JOJDKHOCTHBEIX 00S3aHHOCTEH, B TOM YHCJIE DX OPraHHW3alli{ JTAYHOTO IIPHEMa WHBAIHMIOB HIIH
APYTHX MaJIoOMOOHIIBHBIX I'paXJIaH, JOJDKHEI cobmonaTh TpeboBaHus HacTosme UHcTpykuy, a
TaKKe

Meromaeckue pekomMeHmamuud «O MOTpeOHOCTSIX B IOMOINM pa3iM4YHBIX IPYII
WHBAIMJIOB IIPpM OKa3aHHM YCIYT Ha OOBEKTaxX CONMAIBHOH HMH(PACTPyKTyphI»
O6mepoccuiickoii 06mecTBeHHON opranu3anuei « Becepoccuiickoe 00IMeCcTBO HHBAIHIOBY.

3. COITPOBOX/IEHUE MHBAJINJIOB 1 MAJIOMOBUJIBHBIX 'PAXXJIAH
ITPU TTOCEIIEHUU OBBEKTOB YUYPEXJIEHUA

Jeiicteusi BaxTepa HJIM COTpyJHHKAa II0CTa OXpaHbl B YUPEXIECHHH IIPH OKa3aHHH
CUTYAIIMOHHO# NOMOIIY HHBAUAY WA MaIOMOOHIBHOMY I'PaKIaHUHY:

ITpu cpabaTeIBaHWM KHOIIKH BBI30Ba JIMOO BBIBICHHH IIOCETHTENS C OTPAaHHYCHHEM
NEepefBIKECHUS (Ha KOJSICKE, KOCTBUIIX, C TPOCTBIO), B TOM YHCJIE€ II0 MOHHTODPY
BH/ICOHAOIO/ICHYS, BEIXOJUT Ha YJIMILy, OTKPBIBAET BXOJHEIE IBEPH.

Oxa3biBaeT MOMOIIb IIPH BXOJE B 3aHHE Y UPEIKICHHS.

VYTouHseT, B Kakoi NOMOINM HYXJAeTCs HWHBAIWJ WM MaJIOMOOWIbHBIA TIpaXKJaHWH,
[eNb IOCEIECHNS Y YpeIKICHHS.

Coobmaer OTBETCTBEHHOMY JIHITY 38 OKa3aHHE CATYAIlHOHHOM IIOMOIIM O IOCEIEHHH

VdapexneHus: HWHBAIUAOM WM MaJIOMOOWIBHBIM TpaXIaHHHOM C OrpaHHYCHHEM
MIEePEBUKECHHUS.

Jlo mpuOEITHS OTBETCTBEHHOIO JIHMIA 3a OKa3aHHWE CHTYAI[MOHHOM IOMOIIM BaxTep WIH

COTPYAHHK [OCTa OXpaHBl HANPaB/IeT MHBAIHIA WM MaJOMOOMIBHOIO IpaXAaHWHA K MECTY
OXHJIaHHUs ¥ 00ECIIEYUBAET €r0 COMPOBOXKACHHUE IO MECTA OXKUAAHHUS CIEAYIOIIUMHA METOIAMH:
HHBAIM/Y C HAPYIICHHEM CIIyXa JIaJIOHBIO YKa3bIBAa€TCS Ha MECTO OXHMAAHHUS (IIPHUIJIAINAFOIIHM
)KECT) U MpeJIaraeTcs CeCTh;
HHBAIMAY C HapylICHHEM 3DEHMs CHadaja JaeTcs BO3MOXHOCTH COPHEHTHPOBATHCS B
npoctpancTBe. HeoGXoauMo IPHKOCHYTHCS K €ro IUIedy WM pyKe, OpeIOXHTH IPOUTH K
MECTY OXKHJAHWsl, COMPOBOX/as ABMXKECHHE HMJIM MOJNEPKKOH HHBAIHAA 3a JIOKOTH/PYKY, HIIH
HaNpaBJIATh €0 CJI0BaMH (HEMHOTO JIeBee, IIpaBee).

JleHCcTBrS OTBETCTBEHHOTO JIMAIA IIPH OKA3aHWH CHTYAIMOHHOM IIOMOIY HHBATHLY K
MaJIOMOOHITBHOMY IpaXJaHHHY:

IIpu BeTpede ¢ HHBATHAOM HITH MaIOMOOHIIBHEIM IMPaXKIaHHHOM OTBETCTBEHHOE JIHIIO 32

OKa3aHWE CHTYaI[HOHHOW OMOIIH JOJDKHO:

a) COOOIIKTE CBOIO (aMHITHIO, HMS, OTIECTBO, 3aHAUMAEMYIO JIOJDKHOCTh M BBIICHHTb, IO KAKOMY
BOIPOCY OOpaTwiiCs IpaXJIaHHH, paccka3aTh 06 OCOGEHHOCTSX 3[aHMS YUpEKIEHHS, B TOM
9UCI€ O KONMYECTBE JTaXe#, HaIWYMK JIU(TOB, NOPYYHEH, APYrHX NPUCIOCOONEHMH H
YCTPOMCTB JUIs HMHBQIWIOB NPHMEHHTETPHO K €ro (YHKUMOHAIBGHBEIM OTDaHHYEHHAM,
PaCIOJIOKEHNH CAHUTAPHBIX KOMHAT, BO3MOKHBIX IIPENATCTBHsAX (6apbepax) Ha IyTH H T.1.;

6) cOOBIIHUTE 0 MecTax PacIoJIOKEeHHs JODKHOCTHBIX JIHII, CIIEIHATUCTOR VYypexnaeHus, K






KOTOPBIM MPHINE] I'PAKAaHAH, H MECTaX MX PaCIOIOXKEHHS B 3JaHHMH, B KaKOM KaOHWHeETe U K
KOMY 00paTUThCs [0 BOIPOCaM, KOTOPBIE MOIYT BOSHHKHYTb B XOJI€ IIPEIOCTABICHHS YCITYTH.

IIpy cONpOBOXIEHHM HHBAIH/IA HITH MAJIOMOOHIIBHOTO IPaXIaHKHA K MECTY IpHEMa
OTBETCTBEHHOE JIMLO 33 OKa3aHWE CATYAllHOHHOM IIOMOIIH JODKHO COOJIIOAATH CIIELYIONIHE
HOPMBI:

a) HHBAIMY C HAPYIIEHHUEM CITyXa, IPEIaraeTcs ClIe0BaTh 3a co6oi. C10Ba COMPOBOXIAIOTCS
AOCTYIHBIMH ¥ TIOHATHBEIMH JKECTaMH. YKa3aTh PyKOH MECTO, KyJa OH MOXET IIPHCECTB;

0) MHBaIMAY C HapyIIEHHEM 3PEHHS HEOOXOMMMO MPEUIONKHTH IIOMOINIL MO COMPOBOMICHHIO,
IIOCTaBHUTh €I0 B H3BECTHOCTh O HAIMYMM Ha OOBEKTe Y4pexIeHHs HHGPOPMAIMOHHBIX
Tab/IMYeK, M3rOTOBIEHHBIX C HCIONb30BaHHEM MmpudTa Bpaiins. J{ns opuHeHTamuu uma c
HapyIICHUEM 3DEHHUS B 3[1aHHH Y 9pEeKACHHUS HEOOXOIMMO KPaTKO OIMHMCATh MECTOHAXOXICHHE,
XapaKTepH30BaTh PAaCCTOSHHE O ONpPEJENEHHBIX NPEIMETOB, CBOEBPEMEHHO MPEAYIPEIUTEH O
NPENATCTBUAX: CTYNCHAX, HU3KHAX MPHUTOJIOKaX, Tpybax H T.1. [IpemioxuTs He3psaeMy camomy
BHIOpATh, C Kakoi CTOPOHBI eMy yZ0OHO HATH (0OBIYHO 3TO CBOGOHAS OT TPOCTH CTOPOHA), IPH
NECPEABMKEHUH TTOJIEPXKUBATh €ro pykoi. IIpu cmycke wim mogseMe Mo CTyHmEHBKaM BECTH
HE3pSYero MEepNeHIUKyISpHO K HHM H 00sA3aTelbHO MOKa3aTh Nepuia. IIpoxoas NBEpH HIIH
Y3KH€ IIPOXO/IELI, BCEr/la HATH BIEPEH, PYKOH HallpaBlisis HHBAIKAA TaK, YTOOBI OH IIEJ CIIEI0M.
B Mecre npuema, Heo6X0IMMO MOABECTH WHBAIMIA K CTYJIy W HAIIPABHUTh €T0 PYKY Ha CIHHKY
CTyIna;

B) IIPHEM MHBAIIA/IA WM MATOMOOHIBHOIO IPakIaHHHA, HCIIBITHIBAIOIIETO TPYAHOCTH IIPH
NEPEIBHKEHAH OCYIIECTBISAETCS B XOJUle JMOO HMHOM NOMEIIEHHH Ha IMepBOM 3Taxe. [lpw
COIIPOBOX/IEHHH IIpe/ularaeTcs HeoOXoaumas NOMOINb, KOTOpas MOXET OBITh OKa3aHa IIpH
NEpEeIBIKCHUH 110 3/JaHUIO. 3alpemaeTcs IPAKacaThCsl K HHBATMIHOMN KOJISICKE M MEHSATH €€
MECTONOJIOXKEHHE 63 Corachs HHBATHIA HIIH MaJIOMOOMIIEHOTO rpakaaHuHa. [Ipu OTKpeITHI
TSDKEIBIX JBEped, NpH IEpPEeIBMKCHHH II0 MapKeTy WIA KOBpaM C [UIMHHEIM BOPCOM
PEKOMEH/Iy€eTCs IPEIOKHATEH IOMOIIb HHBATHIY HIIA MAIOMOOHIEHOMY I'paXKIaHHUHY,
MONIB3YIOIIEMYCS HMHBAJIMIHOM KOJSCKOM HIM KOCThUIIMH. HeoOGXommMo IIOMHHTB, YTO
HHBIM/IHBIE KOJSCKM OBICTPO HaOMpalOT CKOPOCTh, M HEOXHIAHHBIE PE3KHE IMOBOPOTHI H
TOJYKM MOTYT IIPHBECTH K IIOTEPE PABHOBECHS M ONPOKUIBIBAHAIO HHBATHIHOM KoJscku. Ecim
CYIIECTBYIOT apXUTEKTYpHBIE Gapbephl, HEOOXOAMMO MPEAYIPEIUTh HHBAIKAA WK
MaJIOMOOHIIBHOTO IpakKAaHHHA 00 HX HAIMYHH, YTOOBI yKa3aHHOE JIMII0 HMEJIO BO3MOKHOCTh
IIPHHAMATH PEIIECHHUS O TPACKTOPHH JBHKECHHS 3apaHee;

I) HHBAIK/y C HapyIIeHHsIMH HHTEJUIEKTa IIpe/uIaraeTcs CJIeA0BaTh 3a cob0i, mepe] HuM
OTKpPBIBAETCS JIBEPb, H IPEAIaracTcs 3aHATh MECTO IIOCETHTEIS.

B oTHOmEHHMH 5HI] IEHCHOHHOTO BO3pacTa, rpaKJaH C MAJOJIETHHMH JETbMH, B TOM
YUCIIC HCHOJIB3YIOIMM JIETCKHE KOJSACKH, OTBETCTBEHHOE JMIO 3a OKa3aHHE CHTYal[HOHHOM
IOMOINM JOJDKHO YTOYHHTH Yy TaKHX JHMIl, B KaKOM IOMOIIM OHH HYXIAIOTCA B IENAX
GecnpensATCTBEHHOro ¥ KOM(OPTHOTrO IMoCenmeHns YUpexIeHusl ¥ IPH HeOOXOIMMOCTH OKa3aTh
TpeGyeMyr0 OMOIIE.

ITo oxoH9YaHHM NpeOCTaBICHHS YCIYTH (IPHEMa) OTBETCTBEHHOE JIMIIO 33 OKa3aHUe
CHTYallHOHHOH IIOMOINM IIOMOTraeT HMHBATHAY HIH MaJIOMOOWIBHOMY TI'DaXKIAHHHY BEIATH
(BblexaTh) W3 KabWHeTa (IIOMEIIEHHs), OTKPHIBAET [BEPH, CONPOBOXIACT TIPAXIAHWHA 0
BBIXO/Ia M3 3[IaHUs ¥ IOMOTaeT IOKHHYTH Y UpeKIACHHE.

4. OBIIIME ITPABUJIA DTHUKETA ITPU OBIIIEHUHN C UHBAJIMJAMUA
U JIMITAMU C OB3

IIpu nocemenun YdpexaeHns HHBaTHaMHA ¥ mnamu ¢ OB3 paGotarkam YapexaeHus
HeoOxomuMo coboaaTh oOIIMe IpaBUiIa STHKETa IPH OOIIEHAN ¢ YKa3aHHBIMH JTHIAMH B
3aBHCHMOCTH OT KOHKPETHOH CHTYallHH:

IIpu pasrosope ¢ mEBamMAOM MM THIOM ¢ OB3 o6pamarscs ciefyeT HemocpeICTBEHHO
K HEMY, a HE K COIIPOBOX/AIOLIEMY, KOTOPBIX IIPHCYTCTBYET IIPH pa3roBope. IIpu 3HaKOMCTBE ¢
HHBATHIOM rii oM ¢ OB3 pekoMenyeTcs noxaTh eMy pyKy.






IIpu BCTpede co crnenbM WM ClabOBHIAIIMAM JIMIIOM, HEOOXODMMO Ha3BaTh cebs |
JIpyTHX MpHCYTCTBYomMX moneH. [Ipu npoBenenun obmeit Gecenbl CleayeT NOSCHATh, K KOMY
B JIaHHBII MOMEHT 00OpalleH pa3roBop, ¥ Ha3kIBaTh CeOs.

Ecma vaBamuny wmm many ¢ OB3 mpemtaraercss moMoImnb, peKOMEHIYETCS IOA0XKIATh,
II0Ka yKa3aHHOE JIMI0 €€ INPHUMET HJIM OTKaKEeTCS OT IIOMOIIM, a B CIydae MOJIOKHTEIHHOTO
OTBETA CIPOCHTH, YTO M KaK JeNaTh I OKa3aHUs IOMOIIH.

Ilpu pasroBope ¢ mHBaMAOM MM JunoM ¢ OB3, HCHBEITHIBAIOIIEM TPYAHOCTH B
obmenun, HeOOXOAMMO BHHMATENBHO CIIyIIaTh €ro, OBITh TEPHENMBBIM M JKIaTh, KOI/Ia
YKa3aHHOE JIMIIO0 CaMOCTOSTEIbHO 3aKOHIHUT (pasy.

Ilpp oOmeHHWM c JMIOM C HapymIEeHHSMH OIOPHO-JBHIaTEILHOIO AaIlapara,
MOJB3YIOMMMCS MHBAIMJHOM KOJSCKOM HIIM KOCTBUIAMH, pacIiojlaraThCsl CIIEAyeT Ha OTHOM
3pUTENBHOM YPORHE WJIM Cpa3y B Hadajle pa3roBOpa CECTh IPSIMO IE€pe]] HAM.

IIpu pasroBope ¢ mHBammaoM W JminoMm ¢ OB3 ¢ rumepkuHe3aMu (MaTOJIOrHYECKHE
BHE3aIlHO BO3HHMKAIOIIKE HENPOU3BOJIBHBIE [BIKCHHS B pa3IMYHbIX TpPyNIax MBIII) HE
JOIIyCKaeTCs pearupoBaTh Ha HEIPOU3BOJIBHBIE BHKEHHS YKa3aHHOT'O JIUIIA.

IIpp o6meHMm c MIOOM, HMMEIOIMUM HapymIeHHE CiIyxXa, HEoOXOQWMO IpHBJIEYh
BHHMAaHHE YKa3aHHOIO JIMIa JBM)KEHHEM DyKH. B mpomecce aumanora ¢ yka3aHHBIM JIMIIOM
PEKOMEHIYeTCsl CMOTPETh IPSAMO B IJIa3a, TOBOPUTH MAaKCHMAIBHO 9€TKO, BHATHO IPOHU3HOCHTH
OKOHYaHUS CJI0B, IPEUIOTH X MECTOUMEHHUSI.

5. OPTAHU3AILIUA JIMYHOI'O TPUEMA MHBAJINIOB
Opzanusayua NU4HO20 NpuemMa UHEANUOA C HAPYUIEHUEM CTIYXA.

Jlns mpuBIiedeHNs BHUMAHHUS He0OX0IMMO Ha3BaTh HHBAIM/A 110 HIMEHH U OTYECTBY, @, B
Cllydae OTCYTCTBHS PEaKIiH, ClIeTKa IPUKOCHYTECS K €r0 pyKe WM IPUBJICYh BHUMaHHE
KECTOM PYKH.

B ciryuae ciioxHOCTEH ¢ yCTHBIM OOIIEHHEM IIPEJIaracTcs BECTH JUAIOT B IACBMEHHOM
BHJIE.

B nponecce guaiora ¢ JIMIOM C HapyIIEHHUEM CIIyXa CIeIyeT CMOTPETh NPsSMO Ha HETO.
He 3areMHATS U110, HE 3arOpaKMBATh €0 PyKaMH, BOJIOCAMH WIM KaKUMH-TO IIPEIMETaMH.
JIMIo ¢ HapyIeHHeM CiIyXa JOJDKHO HMETh BO3MOXKHOCTD CIIEUTH 32 BRIPAXKECHUEM JTHIA
cobeceTHUKA.

[Tpu o6mennn roBOpUTH CIEAYET MAaKCUMAIBHO YETKO, apTHKYIUPYS B 3aMEIJIssA CBOH
TEMII PE4YH, BHATHO IPOM3HOCHTH OKOHYAHHUS CJIOB, IPEUIOTH U MECTOMMEHHS, TaK KaK JaHHas
rpyIIa JHI KCILITHBAET 3HAYUTEIbHBIE 3aTPYAHEHHS B BOCIPUSTAY OTAEIbHEIX 3ByKOB. B
JMAIOre UCII0I30BaTh MPOCTHIE (pasbl ¥ H30eraTh HECYIIECTBEHHBIX CJIOB, IIPH
HeoOxomumocTH nepedpasupoBaTh COOOMIEHHE ¢ HCIIOIB30BaHHEM 00JIee MPOCTHIX CHHOHUMOB,
ecim cobeceTHUK He MOHST HHPOPMALHIO.

Ecnu cotpyaruk coobmaer HHGOpMAIHIO, KOTOpasi BKIIOYAeT B ce0sl CII0XKHEBIH TEpMHUH,
PEKOMEHIyeTCs [Tl BOCIPHUSATHS JIUIIOM C HapyIIEHUEM ClTyXa HalluCaTh €€, WIH JOHECTH
moOBIM IpyruM criocoboM, HO Tak, 9ToOkI OHa OBUIa TOYHO MOHSTA.

ITpu pabote ¢ JaHHON IPyTIIO#H JTHII BO3MOXKHO HCIIOJIB30BATh SA3BIK KECTOB, BEIPAKEHHE
JIMLA U TEJIOABMXKEHHS IS IOSICHEHUS CMBICTIa CKa3aHHOro. Ecii o6menne mporucxoquT 9epes
CypAONEpeBOIUrKa, He0OX0MMMO 00pammaThesi HEMOCPEACTBEHHO K COOECETHUKY, a HE K
NEPEBOTUHUKY.

IIpu BO3HMKHOBEHUH HEOOXOJMMOCTH O3HAKOMJICHHUS C JOKyMEHTaMH,
IPEZ0CTaBIAEMBIMU HHBAIUIOM, JIAIO0, OCYINECTBIIAIONIEE IPHEM, KOMMEHTHPYET JOKYMEHTBI,
KOTOPBIE HYXHEI [l PEIICHHs] BOIIPOCA, CBSI3aHHOTO C TMYHBIM oOpameHneM HHBaMaa. B
Clly4ae IPeNOCTaBICHUs HEOTHOIO KOMILIEKTa JOKYMEHTOB, JIMI0, OCYLIECTRIISIONIEe IIPHEM, B
IIHCbMEHHOM BHJIE COOOIIaeT HHBAIUY IEpeYeHb HEJOCTAIONIMX JOKYMEHTOB.

Heobxomumo cobmonats o6mue 3THdecKie HOpMBI OOIIEHHUS C HHBATHAOM, HMEIOIIAM
HapymeHue cinyxa. He ykaspiBaeTcst Ha rpaMMaTHYeCKHe OITMOKH, HE IENalOTCA 3aMeYaHus 1Mo
YCTHOH pEYH.

Op2aHu3ayusi TU4HO20 Npuema uHeanuoda ¢ HapyuweHUeM 3PeHUs.






ITpu o6mennn He06X0IUMO YIHTHIBATE IOCTOSHHYIO HEOOXOAMMOCTh HHBATHUIA B
OpDHCHTallMM B IpOCTpaHCTBE. Eciam 1Mo, ocymecTBisiomee NOpHeM, NEpeMENaeTcs II0
KaOHHETy MM IOKHMAET €r0 - CBOM JEWCTBHS COMPOBOX/IAET roIocoM. Eciu B Xoze JIMYHOro
IpreMa BO3HMKJIA HEOOXOIMMOCTh MPHUIJIAMICHUS IPYTHMX PaGOTHHKOB YUPEKICHHS, HYKHO
[PEeICTaBUTh KX M JaTh KM BO3MOXHOCTH BEIPa3UTh F'OJIOCOM CBOE IIPHCYTCTBHE.

Ilpy  BO3HMKHOBEHMH  HEOOXOIMMOCTH  O3HAKOMIEHHMS C  JOKyMEHTaMH,
[pe0CTaBIAeMbIMA HHBAIHIOM, HE HapyIIaeTCs MOPAA0K HX PACIIOIOKEHHS.

Heo6x01mumMo KOMMEHTHPOBAT CBOH JIEHCTBHS M HA3HIBATH JOKYMEHTHI, KOTOPEIE HYKHEI
AJsL PEIIEHHs BOIPOCA, CBA3aHHOIO C JHMYHBIM ofpalmeHWeM WHBaIMAa. B ciydae
IPENOCTABICHMS HETIONHOIO KOMIUIEKTa JOKYMEHTOB HEOOXOAMMO COOOIIMTH B IMHCHMEHHOM
BHJI€ HHQOPMAIWIO O HEJOCTAIOIMX IOKYMEHTaX, a TaKXKe, 0 Mpockbe MHBAIMIA, 3alMCcaTh
HHGOPMAIHIO Ha eT0 TUKTO(GOH.

B cirygae He06x0IMMOCTH TOIIMCH HHBATAAA Ha JOKYMEHTE JIAIO, OCYINECTBIIAIOMES
IPHEM, YATAET €0, yOeKAaeTCs B MOHATHH HHBAMIOM H3JIOKEHHOM HH)OPMAIIUH, a TAKXKE
npezyiaraeT moMoulb B IOJNHACAHAY JOKYMEHTA - PacIoliaraeT JOKYMEHT [0/l aKTHBHYIO PYKY,
HaIpaBIIAET yKa3aTeIbHbINA Najell 3TOH PYKH B MECTO, T/Ie IOJDKHA HA4aThCs IO/IIIHCh.

Heobxomumo cobmonarts o61mue 3TH9ecKre HOpMBI OOIIEHHS ¢ HHBAIHIOM, MMEIOIIAM
HapyIIEeHHE 3PEHHs, - H30€raTh H3IUIIHEH KECTUKYIISAINH, B ClTydae HEOOXOUMOCTH YTECHHS
JMOKYMEHTA IIPEAYIPEIUTH O Hadajle NeHCTBHUS, 00ECIEYUTh OTCYTCTBUE IITYMOBEIX SBJICHHH B
kabuHeTe (OTKIOUMTh MM MaKCHMAlIbHO CHH3UTH IPOMKOCTh CHTHAJIOB TeJe(OHOB,
HaxoJAImuxcs B KaOuHeTE).

Op2aHu3sayus 51u4HO20 Npuema uHeanuoa ¢ UHMenneKmyanbHbLIMU
HapyweHUsiMU.

IIpu o6menrn HEO6XOAUMO HCIIOTH30BATh KOHKPETHEIE (POPMYIHPOBKH, M3JI0KEHHEIE
JOOCTYIIHBIM M IOHATHBIM SA3bIKOM. Peds omkHa OBITH CIOKOHHOM, 6e3 Konebanuit TeMOpa u
CKOPOCTH H3JI0KeHHs HHPopManuh. [Ipr BO3MOXKHOCTH yCcTHasA HHGOPMAIHs JOKHA
COIIPOBOXIAThCs HIUTIOCTPaTHBHBIMHU HJTH MMCHbMEHHBIMH MaTE€pHAIaMH.

3anpemaercs mnepebHBaTh, MONPABIATH JaHHOE JIANO W (WIHM) IOroBapuBarTh (pasy 3a
HHUM.

l'oBopuTs ClieqyeT TONBKO TOrza, Korjaa coOeceHHK 3aKOHYHI (pOpMYIHpOBATH CBOKO
MBICJTb.

Ilpu pasroBope peKOMEHIyeTCs CMOTPETh B JHIO COOECENHHKY, IIOIEPIKHUBATH
BU3yalbHBIA KOHTakT. B Gecene crapaThes 3amaBaTh BOIPOCEHL, KOTOpHIE TPEOYIOT KOPOTKHX
OTBETOB HJIM KHMBKa I'OJIOBEI, IOATBEPKAAIOIINX, YTO HH(OpPMAIHS BOCIPHHSATA H OCMBICIICHHA.
B cnyuae, ecii ppasa He IOHATHA, pEKOMEHIYETCS IOIPOCHTH COOECETHAKA TIOBTOPHUTS €€.

Heo6xo1uMo He 0ITycKaTh yCKOPEHHE Pa3roBOpa, Tak KaK JIMILY C HHTEIUIEKTYATbHEIMH
HapyIeHHsAMH TpebyeTcs GoiblIee KOTMIECTBO BpEMEHH 11t GOPMHUPOBAHKS BEICKA3bIBAHHUS.

Cnenmyer GBITH TOTOBBIM K TOMY, 9TO PasroBOp ¢ yKa3aHHBIM JIMIOM 3aiiMeT 6oJbIme
BpeMeHH. [Ipy BO3HMKHOBEHMH mHpo6JIEM B YCTHOM OOINEHHM HEOOXOIHMMO MPEIOKHTD
HCIIOJIB30BaTh JAPYTro# crocob oOmeHus (HanpuMep, HalucaTh, HaleyaTars).

Heobxomumo cobmonats 00mmue 3THIeCKie HOPMBI OOIIEHHS ¢ HHBAIKIOM, MMEIOIIMM
HHTEJUIEKTyalbHEIe HapymeHus. He yka3bBaeTcss Ha rpaMMaTH9YeCKHE OIMHUOKH, HE JENIAl0TCs
3aMedYaHus [0 YCTHOM peyn.

ITo 3aBepmeHuIO TMYHOTO NIPHEMa, IO OCYINECTBIISIOMEE IPHEM, IIPUTIIAINAET
OTBETCTBEHHOE JIUIIO 3a OKa3aHUE CHTYAIIHOHHOH IOMOIIY TS COIPOBOXKICHHS HHBAIH/IA HIIH
MaJIOMOOHMIIBHOTO TpaXKJaHWHA IO BBIXOJIA U3 3[aHUS (TEPPUTOPHH) Y IPEIKICHHS.

6. SAKJIFOUUTEJIBHBIE ITOJIOXKEHUA

OTBercTBEHHOE JHMI0O 3a OKa3aHHWE CHTYalMOHHOM IIOMOIMM HMMEET IIpaBo
CaMOCTOSTENTHHO B paMKaX CBO€H KOMIETCHIWH IPHHHMATh pPEIICHHA O BHAAX H CIOC00ax
CHTYaIlMOHHOW ITOMOINY WHBAIAAAM M JAPYTUM MaTOMOOHIBHBEIM rpaXIaHaM B 3aBHCHMOCTH OT
06CTOATENBCTB ¢ yueToM TpeboBaHui HacTosmen NHCTpyKuy.






Pa6GoTayKk: YupexIeHHs HeCyT YCTAHOBIEHHYIO 3aKOHOJIATEILCTBOM OTBETCTBEHHOCTD,
B TOM YHCJI€ JMCIMILIMHAPHYIO OTBETCTBEHHOCTH 3a HecoOmoneHue mmbo HeHaaexaiee
cobmonenue 0643aHHOCTEH, YCTAHOBICHHBIX HAacTOsIIeH VHCTpyKIMEH, IPH TOCEIEeHAR
VYupexeHus HHBaHIAM H APYTHM MaOMOOH/IbHEIME IDaKJaHAMH.

Baxrepsl (coTpyaHMKH OXpaHBI) 00s3aHBI COOMIOAATH TpeGOBAaHMS, YCTAHOBJIECHHBIE
Hacrosimed Muctpyknmed. YciaoBre o cobmoneHun TpeGOBaHMM, YCTAHOBIEHHBIX HACTOSIIEH
WHCcTpyKupe#, COTpyJHMKaMH OXpaHBl BKJIIOYAlOTCS B JOMOBOP C OpraHHM3anuei,
OCYIIECTBIIAIOMIEH OXpaHHBIE yciyrd. Hecobmonenwe mmbo HeHamuexamee coOIOICHHE
TpeOOBaHui, yCTaHOBIEHHBIX HacTosmed WHCTpyKuwed, COTpyIHMKaMH OXpaHBI SBJIAETCS
HEHa/JIeXKalI¥M HCIIOTHEHHEM YCIIOBHH JIOrOBOpa Ha OKa3aHHE OXPAaHHBIX YCIYT M BIIEYET 3a
co6o¥ OTBETCTBEHHOCTh OXPAHHOM OpraHM3allid B COOTBETCTBHMH C YCIOBHSMH 3aKIIOYEHHOTO

Jorosopa.



